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Visiting Hours

Haospital visiting hours for most patient units

are from | to 8:30 p.m. Information regarding
visiting hours for intensive care or specialty units
may be obtained at the Information Desk in

the Main Lobby, at a nurses’ station or by calling
412-359-3131. Children under 14 are not permitted
to visit patients, except on the Maternity Unit (with
special arrangements). Families are not permitted
to sleep in patient rooms or lounges: assistance in
finding local accommodations is available (see
Overnight Accommodations). To facilitate recov-
ery. please limit the number of visitors per room

and noise in rooms and halls.

Admissions

As part of the admissions process, certain informa-
tion is required and several forms must be completed
as early as possible to comply with requirements of
various insurance companies and other agencies.
Call a Patient Access Services representative at
412-359-3061 at your earliest convenience, or if pre-
ferred you may visit the Admissions Department on
the first floor of the hospital. The admissions pro-
cess can be completed and questions regarding insur-
ance coverage may be answered at that time.

Patient information 412-359-3501
General information 412-359-3131
Physician Access 1-877-284-2000

Allegheny complies with the provisions of Title VI of the Civil Rights
Act of 1964, the Pennsylvania Human Belations Act of 1955, the
Rehabilitation Act of 1973, other local, state and fedeml laws, and all
requirements imposed pursuant thereto, o the end that no person shall,
o the grounds of age, rce. color, sex. sexual preference. national
origin, handicap, disability, ancestry or religious creed, be excluded
From prtici pation in, be denied benefits of or otherwise be subjected

ter discrimination in the provision of any care or service.
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Directions to
Allegheny General Hospital

* Take [-79 North to 1-279,

= Follow 1-279 North across the Fort Duguesne Bridge and
take the East Ohio Street Exit (Exat 7C).
* Follow ramp and turn left towards 1-279 North/East
Ohio Street.
* Tum left onto East Ohio Street and follow to James
8 Streel.
* Turn right onto James Street and follow to East North
Xit 5 Avenue.

0 * Take the I-76 Pennsylvania Turnpike Monroeville Exit

PITTSBURGH

Fifth Ave.
Forbes Ave.

(Exit 6} and follow [-376 West to Pittsburgh.

* Take the North Side/Stadiums Exit across Fr. Duguesne
Bridge and follow 1-279 North.

= Continue on 1-279 North and take the East Ohio Street
Exit (Exit TC),

* Follow ramp and turn left towards 1-279 North/East

Ohio Street.
76/ * Tum left onto East Ohio Street and follow o James
T Street.
* Tumn right onto James Street and follow to East North
Avenue.

From the west:

* Take Route 60 to 1-279 North toward Pittsburgh.

* Follow 1-279 North and take the East Ohio Street Exit
(Exit 7C}).

* Follow ramp and turn left towards 1-279 North/East
Ohio Street.

* Turn left onto East Ohio Street and follow to James
Street.

* Turn right onto James Street and follow to East North
Avenue

From the northeast:

= Take Route 8 South to Route 28 South,

= Take Route 28 South and follow signs to East Ohio
Street,

= Tauke East Ohio Street to James Street,

* Turmn right onto James Street and follow 1o East North

Avenue

From the north:

* Take 1-79 South to 1-279 South (Exit 72).

* Take 1-279 South to the East Street/Route 28 North Exil
(Exit BB).

* Turn right onto East North Avenue.

Directional Guide

Allegheny General Hospital
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ALLEGHENY GENERAL HOSPITAL

® Visitor Parking
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The hospital campusis located on the North Side Outpatient Surgery Overnight Accommodations

of Pittsburgh, within one mile of downtown and
the new stadiums.

@ Parking

Parking is available for visitors and patientsin the
James Street Garage adjacent to the hospital. If a
stay is lengthy, reduced rates for inpatients and
their visitors may be arranged through Parking
Services at 412-359-6816.

» Free parking for visitors picking up dis-
charged inpatients is available through the
Cashier’s Office.

* Please take your parking ticket with you and
pay inside the hospital before returning to
your vehicle.

Accessibility

Reserved parking spaces for the disabled are
available in the James Street Garage. Disabled
outpatient parking and the street entrance for the
disabled are located at the patient entrance on
Sandusky Street.

Public Transportation

There are three Port Authority of Allegheny
County (PAT) bus stops located at the intersection
of East North Avenue and Cedar Avenue. The
following routes provide service to the hospital:

11A McKnight Road 11F West View

11B Evergreen 11G Thompson Run

11C Perry Hwy. 13C Perry Hwy.

54C Oakland/N. Side

Please check with PAT Information at 412-231-
5707 for schedule and transfer locations.

Allegheny Outpatient Surgery Center

The Allegheny Outpatient Surgery Center is
located on the 01 level of the East Wing.

Free parking is available for these patients on
the Ground Level of the Sandusky Street Garage.

Ambulatory Care Center

The outpatients who are cared for in the Ambula-
tory Care Center include those undergoing surgical
procedures, angiography, myelograms, bronchos-
copy, lung and liver biopsy, chemotherapy, blood
transfusion and various other procedures. If the
patient requires an overnight stay in the hospital
after the procedure, the patient will be admitted to
another nursing unit of the hospital.

The Ambulatory Care Center islocated on the
11-A floor of the Snyder Pavilion. Parkingis
provided in the James Street Parking Garage.
Parking tickets will be validated within the center.

Conference Center

The Conference Center located in the South Tower
at Allegheny General has a 280-seat auditorium
with advanced audio-visual and videoconferencing
services. Parking is available in the James Street
Garage adjacent to the hospital, unless directed
otherwise.

Through arrangements with area hotels, motels,
inns and apartment complexes, Allegheny General
Hospital isableto provide alist of housing accom-
modations for the patient, and the patient’s family
and friends. The housing facilities listed have made
an effort to comply with our need for temporary
housing for our visitors. All of the facilities are
located within afour mile radius of Allegheny
General along the major transportation corridors.
Several facilities are within three blocks of the
hospital and others, not as close, provide transporta-
tion to and from Allegheny General.

Thelist isavailable at the Information Desk, the
Volunteer’s office, the Telephone office and on-line
at www.wpahs.org.

Hospital Services

Hospital servicesinclude cafeteria, vending
machines, automated teller machines and a gift
shop. Other personal services offered include
pastoral care, social service, dietary services,
library services and patient representatives. The
hospital islocated near restaurants, places of
worship and recreational activities.

Patients should bring personal hygiene supplies
and alist of their medications. Please do not bring
valuables, televisions or appliances.





